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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hoc phan (tiéng Viét): Quan tri nhan luc

- Tén hoc phan (tiéng Anh) Human Resource Management
- M sé hgc phdn NLQT1103

- Thugc khéi kién thic Co sé nganh

- Sé tin chi 3

+ Sé gior ly thuyét 30
+ Sé gio thao lugn 15
- Cac hgc phan tién quyét Quan tri hoc
2. THONG TIN GIANG VIEN
Giang vién: , BO moén Quan tri nhan lyc
Email: ; Phong 606 .Nha A1, Truong BPH KTQD
3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Quan tri nhan lyc 1a mét trong nhirng chic ning co ban cua td chic. Quan tri ngudn
nhan lyc hiéu qua s& gop phan nang cao hiéu qua hoat dong cua td chic. Hoc phan nay
nghién ctiru nhitng thuc tién va hoat dong chi yéu caa quan tri nguon nhan lyc nhu: phén tich
cong viéc, tuyén dung ngudn nhan luc, danh gia thuc hién cong viéc, dio tao phat trién
nguon nhan luc, thu lao lao dong va tao dong luc cho ngudi lao dong.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

Gido trinh

- Nguyén Ngoc Quan, Nguyén Véan Diém, (2012), Quan tri nhan lyc, Nha Xuit ban Pai hoc KTQD,
Ha Noi.

Tai liéu khac

- Byars, L. L va Rue, L. W. (2004), Human Resource Management, 7 edition, McGraw-Hill
Companies Inc., Boston.

- Tran Kim Dung (2011), Quan tri nguon nhan lyc, Nha Xuat ban Pai hoc qubc gia, TP. HO Chi
Minh.

- Nguyén Hitu Than (1998), Quan tri nhan lyc, Nha Xuat ban Thong ké.

- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston

5. MUC TIEU HQC PHAN (COURSE GOALS)

Hoc phan nay nhim cung cap cho sinh vién nhiing kién thiic co ban vé céc thyc tién va hoat dong
quan tri nguon nhan lyc trong t6 chuc; k¥ néng vén dung nhing kién thac nay nhiam giai quyét cac
véan dé lién quan dén ngudn nhan lyc nham nang cao hiéu qua hoat dong cua to chuec.



Sau khi hoc xong hoc phan nay, ngudi hoc 6 thé:
Hiéu vé khai niém, vai trd, tim quan trong va cac chirc nang quan ly ngudn nhan lyc trong moi
quan hé véi cac chirc ning khac cua to chirc

Hiéu vé cac hoat dong va thuc tién quan tri nguén nhan lyc trong t6 chirc
Danh gia va ap dung hiéu biét vé quan tri nguén nhan lyc de thao luén va dé xuat cac giai phap
giai quyét cac van dé lién quan dén ngudn nhan lyc trong | t6 chirc

Thé hién va rén luyén cac k¥ ning phan tich, giai quyét van dé, thuyét trinh

Bang 5.1. Muc tiéu hoc phan

Muc Mo td PLO Trinh dg
tieu muc tiéu nang luc
bl 2] [3] [4]
G1 | Hiéu vé khai niém, vai tro, tam quan trong va cdc chuc nang | PLO2.1.1 I
quan ly ngudn nhan lgc trong méi quan hé vai cac chiic ning
khac cua to chirc
G2 | Hidu vé cac hoat dong va thyc tidn quan tri ngudn nhan luc | PLO212 Il
trong to chirc
G3 | Panh gia va ap dung hicu biét ve quan tri nguon nhan lyc dé PLO2.2.1 v
thao luan va de Xuat cac giai phap giai quyét cac van dé lién
quan dén ngudn nhan lyuc trong to chic
G4 | Thé hién va rén luyén cac k§ niang phan tich, giai quyét van | PLO241 a
dé, thuyét trinh
6. CHUAN PAU RA HQOC PHAN (COURSE LEARNING OUTCOMES)
CbR CLOs M0 ta nang lwe ngwaoi hoc TDNL
[1 [2] | Bl M
211 | CLOL.1.1 | Giai thich the nao la quan tri nhan luc, tam quan trong cua QTNL, moi I
lién hé caa QTNL véi qué trinh quan ly
CLO1.1.2 | Giai thich vai trd chién lugc ctia bo phan chuyén tréach nguon nhan luc, I
trach nhiém cua can bo quan Iy cac cap, bo phan chuyén trach NNL
trong to chac
CLO1.1.3 | MG ta va phan tich anh huéng cuia cac yéu té moi truong bén trong va I
bén ngoai anh hudng téi hoat dong quan tri nhan luc cua to chuc
212 CLO1.2.1 | Ghi nhé cac khéi niém lién quan dén cac hoat dong quan tri nhan luc |
CLO1.2.2 | Giai thich vai trd cua cac hoat dong quan tri nhan luc trong t chuc I
CLO1.2.3 | M0 ta cac hoat dong quan tri nhan luc I
591 | CLO23.1 | Xac dinh va giai thich cac vén dé lién quan dén cc hoat dong quan tri I
nhan luc khac nhau
CLO2.3.2 | Panh gia cac hoat dong quan tri nhan lyc cua t chirc v
CLO2.3.3 | Bé xuat c4c giai phap giai quyét cdc van dé lién quan dén céc hoat Vv
dong quan ly nguon nhén lyc trong to chuc
241 |CLO4.4.1 | Xay dung va to chac nhom lam viéc dé hoan thanh bai tap nhém va \Y
thao luan cac van d¢ lién quan dén quan tri nhan lyc
CLO4.4.2 | Thé hign kha ndng giai quyét van dé, tu duy phan bién trong dénh gia 11
cac van de lién quan dén cac hoat dong quan tri nhan luc




CbR CLOs M0 ta nang lwe nguwoi hoc TDNL
CLO4.4.3 | Giao tiép va trinh bay hiéu qua vé cic hoat dong quan tri nhan lyc va "
cac van de lién quan
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Hinh thic e Thoi A A . oax . Ty lé
danh gis Noi dung diém NLNH hoc phan Tiéu chi danh gia (%)
[1] [2] [3] [4] [5] [6]
Chuyén can | Biém chuyén can | Tuan 1-13 | CLO1.1.1-CLO1.1.4 | % tham du s budi | 10%
cua sinh vién sg CLO2.3.1-CLO2.3.4 | giang trén lop
dya trén sy tham CLO1.2.1-CLO1.2.7
du cac budi hoc
cua sinh vién
Giang vién c6 thé
chon hoac yeéu
cau sinh vién lam
bai kiém tra ca 9 7
nhan hoac lam biém bai kiém tra ca
Bai tap bai tap  theo CLO1.1.1-CLO1.1.4 | nhan/
nhpm/ Bai nhom. Tuéan 3-13 | CLO1.2.1-CLO1.2.7 | Bai trinh bay cua 30%
kiém tra M&i nhém sinh CLO2.3.1-CLO2.3.4 | nhom va Béo céo
vién gom 3-5 sinh caa nhém
vién thuc hién bai
tap nhom theo
chu de giang vién
giao
CLO1.1.1-CLO1.14
bénh gia oz N Lich thi CLO2.3.1-CLO2.34 2 ) N 0
cudi ky Thi hét hoc phan hoc phan | CLO1.2.1-CLO1.2.7 biem thi hoc phan 60%

CLO4.4.1-CLO4.4.4

8. KE HOACH GIANG DAY
8.1. N§i dung giang day
CHUONG 1: TONG QUAN VE QUAN TRI NHAN LUC

Gigi thigu khai quat chwong: Quan tri nhan lyc Ia mot trong nhiing hoat dong quan trong
g6p phan nang cao hiéu qua hoat dong cua té chirc. Chuong nay trinh bay khai niém va vai
trd ctia quan tri nhan lyc trong to chirc, cé4c triét Iy quan ly, cac hoat dong co ban cua quan tri
nhan lyc, trach nhiém cua nhitng ngudi lién quan trong quan tri nhan lyc va cac yéu té anh
hudong dén hoat dong quan tri nhan luc cua to chic.

1.1 Khéi niém va vai tro caa quan tri nhan luc trong té chic

1.1.1. Khai niém va muc tiéu cta quan tri nhan luc

1.1.2. Céc hoat dong quan tri nhan luc

1.1.3. Tam quan trong cta quan tri nhan lyc




1.1.4. Quan tri nhan luc la khoa hoc va nghé thuat

1.2. Triét ly quan tri nhan hrc

1.2.1. Khai niém
1.2.2 Thuyét X, Y, Z

1.3. Sy phan chia trach nhiém vé quan tri nhan lyc trong té chuc

1.3.1. Trach nhiém cua can bo quan |y cac cap, cac phong ban
1.3.2. Vai trd, quyén han cta can bd chuyén trach ngudn nhan lec

1.4. Anh huoéng ctia mi truong kinh doanh dén hoat dong quan tri nhan luc

Tai liéu tham khao cta chuong:

Nguyén Ngoc Quan, Nguyén Van Biém, (2012), Quan tri nhan luc, Nha Xuat ban Dai
hoc KTQD, Ha Né6i. Chuong 1

Tran Kim Dung, (2000), Quan tri nguon nhan luc, Nha Xuét ban Pai hoc quoc gia, TP.
H6 Chi Minh. Chuong 1.

Byars, L. L va Rue, L. W., (2004), Human Resource Management, 7 edition, McGraw-
Hill Companies Inc., Boston. Chapter 1. Page 3 -21

Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston
CHUONG 2: PHAN TiCH CONG VIEC

Gidi thigu khai quat chwong: Phan tich cong viéc 1a mot trong nhitng hoat dong co ban
nhat cua quan tri nhan luc. Chuong nay dé cap nhitng noi dung sau: Céc két qua caa phan tich
cong viéc va ing dung caia nd trong cac hoat dong quan tri nhan lyc; Cac phuong phap tién
hanh thu thap thong tin phuc vu cho phan tich cng viéc va cac budc tién hanh hoat dong phan
tich céng viéc trong to chirc

2.1 Khai niém va noi dung cua Phan tich cdng viéc

2.1.1. Khai niém va muc dich ctua Phan tich cdng viéc
2.1.2. Céc thdng tin can thu thap

2.1.3. Cac phuong phap thu thap théng tin

2.1.4. Céc két qua cua phan tich cong viéc

2.2. Ung dung caa Phan tich cong viéc

2.2.1. Phan tich cdng viéc véi ké hoach héa ngudn nhan luc

2.2.2. Phan tich cong viéc véi tuyén dung nhan luc

2.2.3 Phén tich cong viéc voi Banh gia thuc hién cong viéc

2.2.4 Phan tich cong viéc véi Dao tao va phét trién ngudn nhan lyc
2.2.5 Phén tich cong viéc vai cac hoat dong quan tri nhan luc khac

2.3. Tién trinh phan tich cong viéc

Tai liéu tham khao cta chuong:



- Nguyén Ngoc Quan, Nguyén Van Biém, (2012), Quan tri nhan lyc, Nha Xuat ban Dai
hoc KTQD, Ha Noi

- Tran Kim Dung (2011), Quan trj nguon nhan lyc, Nha Xuét ban Pai hoc quéc gia, TP.
H& Chi Minh. Chuong 3.

- Byars, L. LvaRue, L. W., (2004), Human Resource Management, 7 edition, McGraw-
Hill Companies Inc., Boston. Chapter 4. Page 89 -113

- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston
CHUONG 3: TUYEN MQ VA TUYEN CHON NHAN LUC

Gidi thiéu khdi quat chuong: Tuyén mo va tuyén chon ngudn nhan luc hiéu qua s& gop
phan hang cao chét luong ngudn nhan lyc cua to chic. Chuong nay trinh bay khai niém tuyén
md, tuyén chon ngudn nhan luc, quan hé giira tuyén mé, tuyén chon va tuyén dung nhan lyc;
lam rd thm quan trong cua tuyén dung nhan lyc; cac ngudn va phuong phap tuyén mo va cac
budc cua qué trinh tuyén chon nhan lyc.

3.1 Tuyén md nhan luc
3.1.1. Khéi niém, tim quan trong cua tuyén mo
3.1.2. Céc yéu tb anh hudng dén tuyén mo nhan luc
3.1.3. C4c ngudn va phuong phéap tuyén mé nhan luc
3.2. Tuyén chon nhan luc
3.2.1. Khéi niém, tim quan trong cua tuyén chon
3.2.2. Y&u cau vai tuyén chon
3.2.3 Qua trinh tuyén chon
Tai liéu tham khao cta chuong:

- Nguyén Ngoc Quan, Nguyén Van Biém, (2012), Quan tri nhan lyc, Nha Xuat ban Dai
hoc KTQD, Ha Noi. Chuong 4.

- Tran Kim Dung (2011), Quan tri nguon nhan lyc, Nha Xuat ban Bai hoc quoc gia, TP.
H6 Chi Minh. Chuong 4, 5.

- Byars, L. L vaRue, L. W., (2008), Human Resource Management, 9 edition, McGraw-
Hill Companies Inc., Boston. Chapter 6,7,8 Page 115 — 182

- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston

CHUONG 4: TAO PONG LUC CHO NGUOI LAO PONG

Gidi thigu khdi qudt chwong: Tao dong luc cho nguoi lao dong ludn 1a van dé cac nha
quan Iy quan tdm. Chuong nay trinh bay khai niém dong luc va tao dong luc cho nguoi lao
dong; cac yéu to anh huong dén dong luc lao dong; cac hoc thuyét vé dong luc va ing dung
cua cac hoc thuyét nay trong tao dong luc cho nguoi lao dong.

4.1 Bong hre va cac yéu té anh huong dén tao dong lec

4.1.1. Khai niém vé dong luc va tao dong luc



4.1.2. C4c yéu té anh huong dén tao dong luc
4.2. Céc hoc thuyét tao dong hrc
4.2.1. Hoc thuyét vé thir bac nhu cau caa Maslow
4.2.2. Hoc thuyét vé tang cuong tich cuc
4.2.3. Hoc thuyét vé su ky vong
4.2.4. Hoc thuyét vé su cong bang
4.2.5. Hoc thuyét hai nhom yéu té Herzberg
4.3. Cac bién phap tao dong luc
4.3.1. Xac dinh nhiém vy va tiéu chuan thyuc hién cong viéc
4.3.2. Tao diéu kién thuan loi dé nguoi lao dong thuc hién tét cng viéc
4.3.3. Kich thich vat chét va tinh than cho ngudi lao dong
Tai liéu tham khao ctia chuong:

- Nguyén Ngoc Quan, Nguyén Van Piém, (2012), Quan tri nhan lyc, Nha Xuat ban Dai
hoc KTQD, Ha Nbi.

- Pham Thuy Huong, Pham Thi Bich Ngoc (2016), Hanh vi t6 chac, Nha Xuat ban Dai
hoc KTQD. Chuong 4

- Nguyén Hitu Lam, 2007, Hanh vi t6 chtic, Nha xuét ban Thong ké. Chuong 4.
- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston
CHUONG 5: PANH GIA THUC HIEN CONG VIEC

Gidi thigu khdi quat chwong: Déanh gia ding sy thyc hién cong viéc va nhitng dong gop
cua nguoi lao dong gop phan tao dong lyc 1am Vlec cho nguoi lao dong, tir d6 nang cao hiéu
qua hoat dong cua t6 chtrc. Chuong nay trinh bay tim quan trong cua danh gia thuc hién cong
viéc; cac yéu tb cua hé thong danh gia thuc hién céng viéc va tién trinh t6 chic cong tac danh
gia thuc hién cong viéc trong t6 chuc.

5.1 Khai niém va tim quan trong cia Panh gia thuc hién cong viéc
5.1.1. Khai niém
5.1.2. Muc dich
5.1.3. Tam quan trong
5.2. Hé thong danh gia thyc hién cong viéc
5.2.1. C4c yéu t6 cua hé thong Péanh gia thuc hién cong viéc
5.2.2. C4c yéu cau d6i voi hé thong Panh gia thuc hién cong viéc
5.2.3 Céc 16i thuong gip trong Panh gia thuc hién cong viéc
5.3. Cac phuong phap danh gia thuc hién cong viéc
5.3.1. Phuong phap thang do danh gia do hoa
5.3.2. Phuong phap danh muc kiém tra



5.3.3. Phuong phap ghi chép cac su kién quan trong
5.3.4. Phuong phap thang do dua trén hanh vi
5.3.5. Phuong phép so sanh
5.3.6. Phuong phap ban thuong thuat
5.3.7. Phuong phap quan ly bang muc tiéu
5.4. T6 chirc cong tac danh gia thuc hién cdng viéc
5.4.1. Xac dinh muyc tiéu va lya chon phuong phap danh gia
5.4.2. Xac dinh chu ky danh gia
5.4.3. Lua chon ngudi danh gia
5.4.4. Pao tao nguoi danh gia
5.4.5. Phong van danh gia
Tai liéu tham khao ctia chuong:

- Nguyén Ngoc Quan, Nguyén Van Biém (2012), Quan tri nhan luc, Nha Xuat ban Dai
hoc KTQD, Ha Nbi.

- Tran Kim Dung (2011), Quan tri nguon nhan lyc, Nha Xuat ban Bai hoc qudc gia, TP.
HG6 Chi Minh. Chuong 8.

- Byars, L. L va Rue, L. W. (2004), Human Resource Management, 7 edition, McGraw-
Hill Companies Inc., Boston. Chapter 12. Page 249 — 268.

- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston

CHUONG 6: PAO TAO VA PHAT TRIEN NGUON NHAN LUC
Gigi thigu khai qudt chwong: Dao tao va phét trién ngudn nhan luc gop phan nang cao
nang lyc thyc hién cong viéc cua ngudi lao dong. Chuong nay trinh bay khai niém va muc
tiéu cua dao tao va phat trien nguon nhan lyc; cac phuong phap dao tao va phat trien ma cac
to chirc ¢o thé lya chon; tién trinh xay dung mot chuong trinh dao tao va phat trién dam bao
hiéu qua.
6.1 Khai niém va muc tiéu cia Dao tao Phat trién nguon nhan lec
6.1.1. Khai niém
6.1.2. Muc tiéu
6.1.3. TAm quan trong ciia dao tao phat trién ngudn nhan lyc
6.2. Cac phuong phéap ddo tao phat trién nguén nhan lyc
6.2.1. Cac phuong phap dao tao trong cong viéc
6.2.2. Cac phuong phap dao tao ngoai cong viéc
6.3. Trinh tu xay dyng mot chuong trinh dao tao phét trién nguon nhan lyc
6.3.1. Xac dinh nhu ciu dao tao



6.3.2. Xac dinh muc tiéu dao tao
6.3.3. Lwa chon ddi tugng dao tao
6.3.4. Xay dung chuong trinh va lya chon phuong phap dao tao
6.3.5. Dy tinh kinh phi dao tao
6.3.6. Lua chon nguoi day
6.3.7. banh gia hiéu qua dao tao
Tai liéu tham khao cta chuong:

- Nguyén Ngoc Quan, Nguyén Van Biém (2012), Quan tri nhan lec, Nha Xuat ban Dai
hoc KTQD, Ha Noi

- Tran Kim Dung (2011), Quan tri nguon nhan lyc, Nha Xuat ban Bai hoc quoc gia, TP.
H6 Chi Minh. Chuong 7.

- Byars, L. L va Rue, L. W. (2004), Human Resource Management, 7th edition,
McGraw-Hill Companies Inc., Boston. Chapter 9, 10. Page 183 — 224.

- Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston

CHUONG 7: THU LAO LAO PONG

Gidi thigu khdi quadt chuwong: Pé dong vién va tang cuong su gan bé cua ngudi lao dong
Vvéi t6 chiic, cac nha quan ly can quan tam thiét ké hé thong thu lao lao dong hop 1y. Chuong
nay trinh bay khai niém va muc tiéu cua hé thong thu lao lao dong; cac yéu t6 to chirc can xem
xét khi ra cac quyét dinh vé thi lao; trinh tu xay dung hé thdng tra cong trong doanh nghiép;
cac phuc loi ma mot to chirc ¢6 thé va can phai cung cap cho ngudi lao dong nham thu hit va
gin giir nhan tai trong to chic.

7.1. Khai niém va muc tiéu caa hé thong thu lao
7.1.1. Khai niém va co cau thi lao
7.1.2. Muyc tiéu caa hé théng thu lao
7.2. Céc yéu t6 anh hudng dén thu lao lao dong
7.2.1. Céc yéu t6 thudc méi trudng bén ngoai
7.2.2. Céc yéu tb thuoc vé to chic
7.2.3. Céc yéu t lién quan dén cong viéc
7.2.4. Cé4c yéu t6 thuoc ban than nguoi lao dong
7.3. Hé thong tra cong lao dong trong té chirc
7.3.1. Ba quyét dinh vé tién cong
7.3.2. Gidi thiéu hé théng thang bang luong ctia nha nude
7.3.3. Trinh ty xay dung hé théng tra cong lao dong
7.4. C&c hinh thac tra cong lao dong



7.4.1. Hinh thac tra cdng theo thoi gian
7.4.2. Hinh thuc tra cdng theo san pham
7.5. Cac khuyén khich

7.5.1 Khai niém, muc dich cua khuyén khich
7.5.2 Céc loai khuyén khich
7.6 Phac lgi cho nguoi lao dong

7.6.1. Khéi niém, y nghia cua phuic lgi

7.6.2. Cac loai phuc loi

7.6.3. Xay dung va quan 1y chwong trinh phtc loi

Tai liéu tham khao cta chuong:
Nguyén Ngoc Quén, Nguyén Van biém (2012), Quan tri nhan lyc, NXB Dai hoc Kinh
té Quoc dan, Ha Noi.
Tran Kim Dung (2011), Quan tri nguon nhan luc, Nha Xuat ban Dai hoc qudc gia, TP.
H6 Chi Minh. Chuong 9.

Byars, L. L va Rue, L. W. (2004), Human Resource Management, 7 edition, McGraw-
Hill Companies Inc., Boston. Chapter 13, 14, 15, 16. Page 269-355.

Dessler, G. (2013), Human Resource Management, 13rd edition, Pearson, Boston

8.2. Ké hoach giang day
Tuan | Nbidung NLNH hoc phan Hoat d¢ng day va hoc dé:?l?lgizi
1 Chuong 1 CLO1.1.1-114 Giang day, thao luan nhom
CLO2.3.1-2.34
5 Chuong 1 CLO1.1.1-1.14 Giang day, thao luan, bai tap tinh
huong
3 Chuong 2 CLO1.1.1-114 Giang day, thao luan nhom
CLO2.3.1-2.34
4 Chuong 2 CLO1.1.1-114 Giang day, thao luan, bai tap nhom
5 Chuong 3 CLO1.1.1-1.14 Giang day, thao luan, bai tap tinh
CL0O2.3.1-2.34 huong
6 Chuong 3 CLO1.1.1-1.14 Giang day, thao luan, bai tap tinh
CLO2.3.1-2.34 huong, bai tap
Chuong 4 CLO1.1.1-114 Gié}ng day, thao luan, bai tap tinh
7 CLO1.2.1-1.2.7 huong
CLO4.4.1-4.4.4
Chuong 5 CLO1.1.1-1.14 Giang day, thao luan, trinh bay bai
8 CLOl1.2.1-1.2.7 tap nhom
CLO4.4.1-4.4.4
9 Chuong 5 CLO1.1.1-1.14 Giang day, thao luan, bai tap tinh
CLO1.2.1-1.2.7 huong, trinh bay bai tap nhom




CLO4.4.1-4.4.4

10 Chuong 6 CLO1.1.1-114 Giang day, thao luan, trinh bay bai
CLO4.4.1-4.4.4 tap nhdm

1 Chuong 6 CLO1.1.1-1.14 Giang day, thao luan, trinh bay bai
CLO4.4.1-4.4.4 tap nhom

12 Chuong 7 CLO1.1.1-114 Giang day, thao luan, trinh bay bai
CLO4.4.1-4.4.4 tap nhom

Chuong 7 CLO1.1.1-1.14 Giang day, thao luan, bai tap, trinh

13 CLO2.3.1-2.34 bay bai tap nhém
CLOl1.2.1-1.2.7
CLO4.4.1-4.4.4

9. QUY PINH CUA HQC PHAN
9.1. Quy dinh vé tham dw l6p hoc
- Siqh vién nghi gué 20% sb tiét hoc cua hoc phén thi khong du:qq tham dy thi hét hoc phén.
- Dbiém chuyén can s¢ duoc xac dinh dua trén sy tham dyu cac budi hoc trén 16p va su tich cuc
tham gia thdo luan cua sinh vién trén 16p.
9.2. Quy dinh vé hanh vi lép hec
- Sinh vién cin c6 mit ¢ 16p ding gio
- Sinh vién can ndp bai tdp dung thoi han ma giang vién quy dinh.

Trwong PH Kinh té Quéc dan Trwéng B mon

PGS.TS. Pham Thi Bich Ngoc




